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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUN]CATIONS CARRIERS

TYPE: [X] IXC [ ] CLEC [ ] ILEC [ ] Wireless

CERTIFICATED COMPANY INFORMATION

Inmate Callin Solutions LLC

Company Name

ICSolutions
dbe/fka

5883 Rue Ferrari

Mailing Address

San Jose CA 95138
City, State, Zip Code

Business Location

FEIN/SSN

877-488-8185
Telephone //

City, State, Zip Code County

REGISTERED AGENT INFORMATION

Registered Agent: National Re isteredA ents Inc.

Mailing Address: 2 Office Park Court Suite 103
Columbia SC 29223

City, State, Zip Code

Pursuant to the Commission's rules and re ulations rint or e com an contact for the followin areas:

Michael R. Smith

A, General Manager (Include Address if different than above)
408-362-4097 /408-362-2798 / mike icsolutions. com

Telephone Number / Facsimile Number / E-mail Address

Andre Guillo

B. Customer Relations/Complaints Representative (Include Address if different than above)
408-362-4186 /408-362-4005 / a uiilo icsolutions. com

Telephone Number / Facsimile Number / E-mail Address

Ken Dawson

C1. Customer Relations/Complaints Representative for Escalated Complaints (include Address if

different than above)
877-488-8185 /408-362-2798 / kdawson icsolutions. com

Telephone Number / Facsimile Number / E-mail Address
.R c]E!rVpo

800-464-8957
C2. Customer Contact (Toll Free Number)

Brendan Philbin

~L/' & 5 ZOOS

PSC SO

D. Engineering Operations (Include Address if different than above) 8 DEPT
408-362-4183 /408-362-2798 / b hilbin icsolutions. com

Telephone Number / Facsimile Number / E-mail Address
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AUTHORIZED UTILITY REPRESENTATIVE FORM FOR TELECOMMUNICATIONS CARRIERS I \

TYPE: [X] IXC [ ] CLEC [ ] ILEC [ ] Wireless

Inmate Calling Solutions, LLC
Company Name
ICSolutions

FEIN/SSN
877-488-8185

dba/fka Telephone #
5883 Rue Ferrari

MailingAddress
San Jose CA 95138

City, State, Zip Code

Business Location

city, State, Zip Code County

Pursuant to the Commission's rules and regulations, print or type company contact for the following areas:

Michael R. Smith
A*

B,

General Manager (include Address if different than above)
408-362-4097 /408-362-2798 / mike@icsolutions.com

Telephone Number 1 FacsimileNumber / E-mail Address

Andre Guillory
Customer Relations/Complaints Representative (Inctude Address if different than above)

408-362-4186 /408-362-4005 / a,quilory@icsolutions.com
Telephone Number 1 Facsimile Number / E-mail Address

Ken Dawson
C1. Customer Relations/Complaints Representative for Escalated Complaints (Include Address if

different than above)
877-488-8185 /408-362-2798

Telephone Number / Facsimile Number

800-464-8957

/ kdawson@icsolutions,com

/ E-mail Address .'Tt'_ ._ C_,_F.7_

C2.

D,

Customer Contact (Toll Free Number)

Brendan Philbin

Engineering Operations (Include Address if different than above)

SEP 1 5 2009

PSC 80
_ t_ f,_ r rr

_,r¢: I ING DEPT.

408-362-4183 / 408-362-2798

Telephone Number / Facsimile Number
/ bphilbin@icsolutions.com
/ E-mail Address
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F.

John Goetsch

Test and Repair (Include Address if different than above)
866-228-4031 /408-362-2798 I' oetsch icsolutions. com

Telephone Number I Facsimile Number / E-mail Address

Brendan Philbin

Emergencies (During Non-Office Hours)

408-362-4183 /408-362-2798 I b hilbin icsolutions. com

Telephone Number I Facsimile Number / E-mail Address

In addition lease rovide the followin com an contact information to assist in ro er routin of
corres ondence and invoices:

G.

H.

Ken Dawson

Regulatory Officer (Include Address if different than above)
877-488-8185 /408-362-2798 / kdawson icsolutions. com

Telephone Number I Facsimile Number I E-mail Address

Ken Dawson

Dual Party Mailings (Name)
5883 Rue Ferrari San Jose CA 95138
(Mailing Address)
877-488-8185 /408-362-2798 / kdawson icsolutions. com

Telephone Number / Facsimile Number / E-mail Address

N/A

Interim LEC Fund Mailings (Name)

(Mailing Address)

/ /

Telephone Number i Facsimile Number / E-mail Address

Ken Dawson

Universal Service Fund Mailings (Name)

5883 Rue Ferrari San Jose CA 95138
(Mailing Address)
877-488-8185 /408-362-2798 / kdawson icsolutions. com

Telephone Number / Facsimile Number / E-mail Address

Ken Dawson

Gross Receipts Mailings (Name)

5883 Rue Ferrari San Jose CA 95138
(Mailing Address)
877-488-8185 /408-362-2798 /kdawson icsolutions. co
Telephone Number / Facsimile Number i E-mail Address

Ken Dawson

This form was completed by
VP Contracts 8 Re ulato

Title

Srgnature
/ D Q
Date

RETURN COMPLETED FORM TO: Public Service Commission of SC
Docketing Department
Post Office Drawer 11649
Columbia, South Carolina 29211

And

Office of Regulatory Staff

Attn: Jeanne Gordon

1401 Main Street, Suite 900
Columbia, South Carolina 29201
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E*

John Goetsch

Test and Repair (Include Address if different than above)
866-228-4031 /408-362-2798 / i,qoetsch@icsolutions,com

Telephone Number / FacsimileNumber / E-mail Address
Brendan Philbin

F, Emergencies (OudngNon-OfficeHours)
408-362-4183 / 408-362-2798

Telephone Number / Facsimile Number

/ bphilbin@icsolutions,com
/ E-mail Address

In addition, please provide the following company contact information to assist in proper routing of
correspondence and invoices:

Ken Dawson
G= Regulatory Officer (Include Address if different than above)

877-488-8t85 /408-362-2798 / kdawson@icsolutions,com

Telephone Number
Ken Dawson

1 Facsimile Number / E-mail Address

NJ Dual Party Mailings (Name)
5883 Rue Ferrari, San Jose, CA 95138

(MailingAddress)
877-488-8185 /408-362-2798 / kdawson@icsolutions.com
Telephone Number / Facsimile Number
N/A

/ E-mail Address

t. Interim LEG Fund Mailings (Name)

(Mailing Address)
/ /

Telephone Number / Facsimile Number / E-mail Address
Ken Dawson

Universal Service Fund Mailings (Name)
5883 Rue Ferrari, San Jose, CA 95138

J,

(Mailing Address)
877-488-8185 /408-362-2798 / kdawson@icsolutions,com

Telephone Number / Facsimile Number
Ken Dawson

/ E-mail Address

K. Gross Receipts Mailings (Name)
5883 Rue Ferrari, San Jose, CA 95138

.(Mailing Address)

877-488-8185 /408-362-2798 / kdawson@icsolutions,co_n

.............. T eI_ep_hon.e_N_um_b.e_r._/_ Facs_imile_N_um_ber .... !_E-_mait.A_s__ddrP.._/- ......................

Ken Dawson
This form was completed by Sl_gnaturel .

VP Contracts & Reflutatory / _/[0/0_Title ate

RETURNCOMPLETEDFORMTO:

(Rev.PSCIORS08)

PublicServiceCommissionof SC
DocketingDepartment
PostOfficeDrawer11649
Columbia,SouthCarolina29211

A...__d
Officeof RegulatoryStaff
Attn: JeanneGordon
I401 MainStreet,Suite900
Columbia,SouthCarolina29201
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